
Criterion F: Feedback from client 
 

Questionnaire to gather feedback from Pastor Héctor Melgar 

This is an English translation of an interview conducted in Spanish. My teacher can verify the 

authenticity of the translation. 

 

Question Yes/No Comments 

1. Were you satisfied with the final 

product? 

Yes I like the design and the whole idea. At first I 

was confused, but I understand now and I 

like it. 

2. Do you feel the structure is 

coherent? 

Yes When you explained how all was connected 

and why I felt more satisfied with the 

structure. It is logical. 

3. What do you think were the best 

aspects of the database? 

--- I really like the way you input the data, all 

controlled from a single page. It is nice and 

easy. I also like the use of passwords. Security 

of data was always a concern. 

4. What were the worst aspects of the 

database? 

--- I still have trouble wrapping my head around 

some of the concepts you included in the 

database, like the “primary keys” or “ID” that 

is still a little confusing, but apart from that, 

all is well. 

5. What do you think the database 

lacked? 

--- As I mentioned, a way of tracking what “ID” 

corresponds to what name without having to 

search the “ID.” 

6. Were you pleased with my 

communication with you? 

Yes Although I think there was a little lack of 

communication on my behalf. I postponed 

many meetings and cancelled others. 

7. Have the specific criteria been met? 

a. Providing a secure way to 

store the data? 

b. Reducing space? 

c. Ease of access? 

 

Yes             

- 

Yes 

Yes 

 

Very pleased with password access. It is a 

very good idea. 

 

The menu is logical and well designed. 

The reports are very useful and well 



d. Easy input and reports? Yes designed. 

8. Are you pleased with my quality of 

work? 

Yes I will be bothering you later if I need any help 

using the database. 

 

Signature: 

 

 

 

Date: 08.01.12 

Word count: 313 words 


